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What is it?

MobileScapes is the most accurate, comprehensive and up-to-date 
mobile movement database available for marketing and business 

applications in Canada.

Mobile analytics help businesses and organizations enhance what 
they know about consumer and population movement patterns.
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Key Features

Easily accessible

Access via EA’s ENVISION 
platform, through API calls, as 

data extract files and in project 
work.

Privacy compliant

High quality, permission-based 
input and output processed 

under Privacy by Design 
principles.

Most robust in Canada

National coverage 
featuring SDK and 

cellular network 
integration.
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We take care of privacy concerns, so you don't have to

Adherence to Privacy Laws: MobileScapes 
complies with and exceeds Canada’s privacy 
laws.

Global Best Practices: Developed with forward-
looking global best practices.

Transparency and Consent: Implements 
principles consistent with Privacy by Design 
standards.

Global Standards: Aligns with GDPR, Law 25, 
and other Canadian provincial jurisdictions.

ISO Certification: Production processes are ISO 
31.700 certified.
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How Does it Help?

Evaluate marketing impact

Evaluate the effectiveness of 
your marketing efforts—tie 

changes in visitor volume 
and/or market mix to specific 

marketing initiatives

Compare visit share

Assess competitive impacts, 
determine if your share of 

total category visits is 
increasing or decreasing.

Visitors/Shoppers in Canada

Track visits to location by banner 
and category. Understand trends 

and seasonal impacts. 
Determine their demographics.
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What’s New in 2024?

• Only provider in Canada that combines high-precision SDK data with 
high-volume cellular network data. 

• Ground tested against trends in official statistics and client data.

• Embedded improved privacy-enhancing controls directly into the 
product to ensure our data adheres to the highest global standards 
(GDPR, Quebec Law 25, ISO 31.700 certified).
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Key Advantages of Combining SDK and Cellular Network Data

• Cellular network is always on and has 20 
times the activity than SDK.

• Leverages the fact that SDK data 
currently has more precise positioning 
than cellular data.

• Much greater activity on the cellular 
network means:

• More accuracy on time of day and day 
of week

• Better estimates of visit duration

• More consistency across Canada

• Less reliance on “declining quality” & 
"cleaning" of messy SDK data
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Key Advantages of Combining SDK and Cellular Network Data

• This game changer brings you:

• Better coverage and 
representativity

• Less volatility

• Enhanced reflection of seasonal 
trends
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Marrying the Best of Both Worlds
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More Consistent Data
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More Consistent Data
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MobileScapes: Integrates with Core EA Data

\
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Access MobileScapes in ENVISION
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ENVISION Sample Reports

Available in 
French as 

well as 
English

\
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Ability to integrate extracts 
into data stores, models or 

pipelines

Frequent Requests

Automate frequent extract 
request
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Access MobileScapesPlus via API

Technical Resources

Access to technical 
resources
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Access MobileScapesPlus via API
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Access Footfall’s Pre-Aggregated MobileScapes Extracts
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Access MobileScapes via Project Work

• Segmentation Analysis: Identify your Target Audience

• Cross-Shop Analysis: Where are my visitors also going?

• Out of Home (OOH) : Rank OOH boards against target segments of the population

• Tourist Attractions: What are the most visited landmarks in my region?
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Case Study: Adidas

Challenge: Marketplace uncertainty after the COVID-19 pandemic impacted 
strategic decision making, related to:
• Investment in stores
• Investments in branding
• Would customers return?

Solution: Mobile movement data and segmentation were used to identify who 
frequented specific locations and where to find more people like them. This 
informed site selection and engagement strategies.
• MobileScapes
• PRIZM

Results: MobileScapes quantified who visited physical locations, while PRIZM 
identified the best ways to engage them. The data quantified where 
investments should be made in real estate and branding. Employees felt 
inspired and motivated, and customers were engaged.
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Case Study: Colliers

Challenge: How to evaluate properties that historically depended on people 
going back to work. The properties look the same, so it was difficult to justify 
higher or lower rents.

Solution: Colliers used EA's FootFall database (built off MobileScapes data) to 
calculate foot traffic to various properties. This confirmed which centers were 
busy and when they were busy.
• FootFall
• DemoStats

Results: Having the ability to quantify how busy a center is helped Colliers win 
deals. Brokers were seen as trusted advisors.
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Case Study: City of Ottawa

Challenge: Limited data about who is visiting municipal museums and where 
they're coming from.
• Why do people like to visit our museums?

Solution: MobileScapes data showed that visitors to the museums were 
coming from all over the city, not just from the local community around each 
museum. This data was then used to create target groups to better understand 
who is coming to the museums.
• MobileScapes
• PRIZM

Results: Better informed marketing and signage around museums, plus 
targeted product and experience development to different audiences all over 
the city.
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How can it help you?
Education: Improve campus planning, enhance safety measures, and optimize the use of facilities.

Event Planning: Select the best venues, plan logistics, and tailor marketing efforts to attract the right audience.

Financial Services: Identify optimal locations for new branches or ATMs based on consumer movement patterns and demographic data.

Government Services: A huge variety of needs can be better understood when more is known about the usage of these services, such as 
recreational facilities and libraries.

Healthcare: Analyze patient movement patterns to improve service delivery, optimize locations for new facilities, and manage resources more 
effectively.

Real Estate: Use movement data to identify high-traffic areas and emerging neighborhoods, optimizing property investments and marketing 
strategies.

Retail Outlets, Chains, Shopping Centers: Understand visitors to their own and competitors' stores for site location, in-store media messaging, 
offerings, and layout.

Telecommunications: Identify areas with high demand for network improvements and optimize the placement of new infrastructure.

Tourism: Understand who visits, from where, and where do they go.

Transportation and Logistics: Enhance route planning, reduce congestion, and improve delivery times by understanding traffic flows and 
commuter behaviors.
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Points to Consider

Low Sample Warnings: Be mindful of extracts with low sample sizes.

Event Analysis: Single event analysis at large venues (e.g., stadiums/arenas) may require 

careful interpretation.

New Locations: Greenfield and Brownfield locations might present unique challenges.

Cell Infrastructure Changes: Sudden drops or increases in estimates can happen in areas 

where the network has changed significantly, such as when cell coverage improves or 

decreases.
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How MobileScapes Outshines the Competition

Leading provider of accurate and comprehensive mobile movement data in Canada.

Unique, robust, and future-proofed solutions.

Trusted by key leadership brands and partners.

Acts as a building block for industry benchmarks and measurement.

Supports sophisticated targeting, activation, and measurement.

Ensures transparency in data usage and methodology.

Focuses on ongoing product development.
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