Assess the Financial Health

of Your Customers




Housekeeping

e Listen-only mode for attendees
e Use Q&A feature to submit your questions

 Questions will be visible to all attendees, but there is an option to

submit anonymously

* Presentation recording will be available on our website at

environicsanalytics.com/resources/webinars
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https://environicsanalytics.com/en-ca/resources/webinars

Today’s Presenter

Vito De Filippis
Director, Business Development

Financial Services Industry
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Today’s
Presentation

e Why we built WealthCare?
e What is WealthCare?

e How can your organization
leverage WealthCare?
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Canada’s Financial Industry
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Financial Stress Does Not Discriminate
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What We are Hearing
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Challenges in Addressing Financial Wellness

é ‘ é Limited view of a customer’s relationship

‘,.r’\,{\/‘ Hard to assess and measure

Challenging to action
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What is WealthCare?

Indicator of financial wellhess
of all Canadians

/@"’ Actionable at the 6-digit postal code \

&%03 By lifestage and age

8 months in development

S Over 100 variables from 10 different sources
S

Includes wealth, attitudes and behaviours

Y,
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WealthCare’s Four Key Pillars
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WealthCare’s Four Key Pillars - Spending

Are they living within their means?
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WealthCare’s Four Key Pillars - Leverage

SPENDING

Do they have a balanced relationship
between assets and debt?

LEVERAGE

518




WealthCare’s Four Key Pillars - Planning

PLANNING

Are they making their financial future a priority?




WealthCare’s Four Key Pillars - Financial Acumen

PLANNING

How financially savvy are they?

FINANCIAL
AGCUMEN

S




WealthCare Score and Component Score
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Financial Wellness by Lifestage

FINANCIAL WELLNESS SCORE

HIGH
18.8%
High 611 — 1,000
MEDIUM Medium 281 -610
0

04.9% Low 0-280

LOW

26.3%

BUILDERS ACCUMULATORS PRE-RETIREES RETIREES
18 70 34 35 T0 54 55 70 64 65 AND OLDER
LIFESTAGE GROUPS
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Financial Wellness by Lifestage

HIGH

18.8% FINANCIALLY COMFORTABLE
High 611 — 1,000
'\"551”5';[{/“" FINANCIALLY COPING Medium 281 -610
o Low 0-280
Lo
26.3%

FINANCIAL WELLNESS SCORE

BUILDERS ACCUMULATORS PRE-RETIREES RETIREES
18 T0 34 3570 54 5570 64 65 AND OLDER
LIFESTAGE GROUPS
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Financial Stress does not Discriminate

HOUSEHOLD INCOME
< $60,000

52%

38%

10%

Low Medium High
WealthCare Score

HOUSEHOLD INCOME
>$100,000

61%

30%

9%

Low Medium High
WealthCare Score
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WealthCare Applications

((

Develop financial

S literacy programs

Create debt
management tools

Host estate
planning seminars

Customize financial
advice to build trust

Understand your
target demographic

Assign staff based on
customer needs

Inform product
strategies

Put your customers’
minds at ease

Optimize marketing
campaigns
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&=

32 Years Old

8=

32 Years Old
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32 Years Old

8=

32 Years Old
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WealthCare is Easy to Integrate

WEME

Custom Economic
Segments Segments

Location & Trade Area
Analysis
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WealthCare Deliverables

23
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WealthCare Can Help Your
Organization:

Understand your customers’
financial health

Increase customer confidence
and deepen relationships

Gain competitive advantage and
grow your market share
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Questions?

G20}

Vito De Filippis

Director, Business Development, Financial Industry

inquiries@environicsanalytics.com

y @EnvironicsA
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